DELIVERING
HAPPINESS...

Hindustan Petroleum Corporation Limited
Sustainability Report 2016-17




DELIVERING
HAPPINESS...

HHROTET e 2016-17

Hindustan Petroleum Corporation Limited

Sustainability Report 2016-17

On the Cover

HPCL has embarked upon to discover new horizons
of growth and sustainability. The Corporation’s goal
for expanding horizons to build a secure, sustainable
and inclusive future for all its stakeholders has
been depicted on the cover. The ripples not only
represent a multiplying, high-quality growth
milieu at HPCL, but also help to show how the
different business verticals are almost like planets
in the HPCL universe, coming together to help the
Corporation achieve its objectives. Further, the
imagery signifies the organisation’s commitment
towards conducting its operations in a manner that
supports, enriches and nurtures the environment
and the inclusive development of its communities.
The green colour signifies our unwavering focus
towards environmental sustainability.
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The future belongs to those who believe in their
dreams and then the whole universe conspires to
make those dreams come true.

We, at HPCL, take pride in being an integral part of
the endeavours of billions to realise their dreams.
We touch lives everyday, in everyway. We provide
warmth to the kitchen which transforms a house
into a ‘Home’. We bring smiles on the wheels which
make memorable travelogues. We fuel the wings
which make dreams fly. We power the economy
which propels the wheels of prosperity. We ensure
a safe, healthy and sustainable future for you and
your loved ones.

Led by innovation and steered by a sense of
responsibility, we promise a ‘Future Full of Energy’
and a ‘Life full of cheer’.

At HPCL, We Deliver Happiness.

Marketing Headquarters

Hindustan Petroleum Corporation Limited
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From C&MD’s Desk

For the first time
ever, the profit after
tax for the year
crossed the 36,000
crore mark on a
standalone basis and
38,000 crore on a
consolidated basis.

Dear Stakeholders,

| am delighted to present our
Corporation’s Sixth Annual
Sustainability Report for the year
2016-17, which is a stride forward
in our efforts towards corporate
responsibility. | would like to
take this opportunity to share
our landmark achievements and
sustainability highlights.

The international community,
through the United Nations, has set in
motion a historic plan - 17 Sustainable
Development Goals (SDGs) - that
aims to build a more prosperous,
more equal and more secure world
by the year 2030. The Government
of India is strongly committed to the
2030 Agenda, including the SDGs.
Being a responsible corporation, we
are committed towards Sustainable
development and environmental
stewardship. Our initiatives in
development of society supports the
17 Sustainable Development Goals.
Each of our projects impact multiple
SDGs and align the achievements

with the SDGs as they are. We look
at the sustainability challenges in
different pathways, seeking to learn,
mould and adapt to the need of the
hour and plan for the future. The
dynamics in the oil and gas sector
are changing rapidly and require
our business portfolio to reflect
the current transition towards
substitution of hydrocarbon based
energy systems with low carbon
energy systems and renewable
energy systems on the global
energy map.

The year was marked with our best
all-round performance wherein we
achieved remarkable profitability,
market sales and return to
shareholders. For the first time
ever, the profit after tax for the
year crossed the 36,000 crore mark
on a standalone basis and 8,000
crore on a consolidated basis. We
exceeded previous year’s all-time
high profit after tax by 67% to
reach 36,209 crore resulting in a
significant increase in the earning
per share to 361.12.
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We strive towards becoming
industry leaders in meeting
our social and environmental
commitments, health and safety
norms, including employee welfare
and relations.

Reporting Journey

We have come a long way from
the time we first reported on our
initiative pertaining to the triple
bottom line. In the past six years,
we have consistently improved
our performance in a progressive
manner. This year, we have taken
another quantum jump to get
to the next level of non-financial
reporting and have transitioned to
GRI G4 guidelines ‘In Accordance’
- Comprehensive option. The
comprehensive criteria requires
disclosure on additional indicators
under governance and identified
material issues. This reporting
scheme mandates us to provide
a better coverage of issues we
have addressed maintaining
our standards as a responsible
corporation. As signatories to
UN Global Compact, our report is
aligned with the United Nations
Global Compact Principles
(UNGC) on Environment, Human
Rights, Labour & Anti-Corruption.
Additionally, we have complied
with Securities and Exchange
Board of India (SEBI) notified
listing obligations and disclosure
requirements (amendment)
regulation, 2015, in Gazette of
India, dated 22nd December, 2015
and have published a Business
Responsibility Report this year as
a part of our Annual Report.

In the global oil and gas industry,
the previous year was challenging
due to economic, political and social
factors. This year, crude oil prices
were low, but they recovered from
the 12-year low witnessed in the
previous year to US $54-55 per
barrel during January-February 2017
and witnessed a decline thereafter.
Lower crude oil prices had a positive
impact on the inflation and the
economic growth of the nation.

Sustainability Approach

The ever-growing demand for
energy has brought the oil and gas
industry to the centre stage of the
Indian economy, influencing major
business decisions across other
sectors and, therefore, providing
a promising environment for
investments. In order to continue
our growth and stay ahead of the
performance curve in the changing
business landscape, we have
co-created a five-year strategic plan
till the year 2020-21, christened T20.
The T20 strategy aims to maximise
customer value and thereby achieve
exponential growth and accelerated
profit through implementation of
strategic initiatives.

Our sustainability agenda and
materiality are in line with these
T20 Goals. We champion the
symbiotic relationship between its
stakeholders and businesses. This
interdependence has encouraged
us to consciously engage in public
dialogue and proactive initiatives
with the communities that we
operate in, thus advance towards a
holistic development. We undergo
an extensive process for identifying
material issues relevant to our
stakeholders and our business.
Our focused approach towards
environmental excellence and
sustainable development has
culminated in all round recognition
including conferring of SCOPE
Meritorious award through the
hands of Hon’ble President of India.

The T20 strategy aims to
maximise customer value and
thereby achieve exponential
growth and accelerated profit
through implementation of
strategic initiatives.

Economic Performance

Our market cap more than doubled
and was recorded at 353,380 crore.
Our sustained financial progress
enables us to cater to the needs
and concerns of environmental and
social performance. This fiscal was

17.8 MMT

Refinery Throughput

marked with several policy reforms
and initiatives by the Government,
such as demonetisation, digitisation
of transactions and payments
and roll out of the Goods and
Services Tax (GST). We support
these initiatives, which aim to
strengthen the economy with
a robust framework for future
advancements and are intended
for long-term benefits. We are
determined to exert ourselves in
overcoming possible challenges
of energy transition, industry
disruption, supply and demand
volatility, price fluctuations, health
and safety risks and environmental
impacts. Through all of this we are
steadfastly progressing towards a
sustainable global future.

Refinery highlights: During this
fiscal our refineries have surpassed
their combined crude processing
record by achieving a combined
refining throughput of 17.8 MMT
and a capacity utilisation of 113%
against the previous throughput
of 17.2 MMT in 2015-16. Moreover,
both Mumbai and Visakh refineries
registered MOU ‘Excellent’ rating
for the ninth year in succession.
Our refineries recorded best-ever
MS, HSD and LOBS production. We
continued further optimisation of
the crude basket by adding three
new types of crude oil that will
enable larger savings in the future.

We have undertaken investments
for enhancing refining capacity, and
both our refineries have received
environmental clearances for the
expansion. The Visakh Refinery
Modernisation Project (VRMP) is
slated for production enhancement
plan from 8.33 MMTPA to 15 MMTPA,
and the Mumbai Refinery expansion
Project (MREP) from 7.5 MMTPA
to 9.5 MMTPA. These projects will
feature state-of-the-art technologies
and residue upgradation facilities
and will make our refineries capable



of producing BS VI-compliant motor
fuels by 2020.

We have signed MoU with the
Government of Rajasthan with
our share at 74% for the 9 MMTPA
Refinery-cum-Petrochemical
complex with an investment of
343,129 crore. Moreover, we have
an MoU with the Government
of Andhra Pradesh for a 1.3
MMTPA Petrochemical Complex
at Kakinada in JV with GAIL. We
are also participating (25%) in 60
MMTPA Integrated Refinery-cum-
Petrochemical complex at West
Coast in Maharashtra.

35.2 MMT

Marketing Throughput

Marketing highlights: The
marketing volumes this year were
recorded at 35.2 MMT. Domestic
sales grew by 2.5% over the last
year to reach a market share of
about 21% among the public-sector
oil companies.

We achieved distinguishing results
in myriad products. LPG sales
volumes increased by 11.1%, Aviation
Turbine Fuel by 13.4% and Lubes by
9.5%, among others. We achieved
highest-ever sales volume in all three
segments of LPG Sales-Domestic
(4,890 TMT), ND Packed (574 TMT)
and ND Bulk (169 TMT). This is
the second year when our stellar
business performance crossed
the 1 million sales mark in the I&C
segment (FO, HSD and Bitumen).

Among others, we also launched
poWer 99 in February 2017, which
is a one-of-its-kind product to be
sold in India.

Our supply chain has an efficient
pan-India network and infrastructure
to handle the demands of all
products while maintaining quality,
quantity, timelines and safety. The
distribution network handled over
47 MMT of petroleum products
during the year.

Hon’ble Prime Minister

of India dedicated newly
commissioned Rewari-Kanpur
Pipeline & Kanpur Terminal to
the Nation.

Pipeline capacity expansion
remains a major focus area for our
Corporation and projects, envisaged
to be completed within the next
three years, are underway with
a capital expenditure of T 2,601
crore. This year the 356 km-long
Mangalore-Hassan-Mysore-Yediyur
LPG Pipeline with a capacity of 1.94
MMTPA was commissioned. Another
moment of pride was the dedication
of the newly commissioned Rewari-
Kanpur Pipeline & Kanpur Terminal
to the Nation by the Hon’ble Prime
Minister of India.

In our endeavour to ensure
customer satisfaction we have
taken up numerous customer-
centric initiatives which have been
elaborated in the report.

Our Corporation has set up a Green
Research and Development Centre
(HPGRDC) at Bengaluru with the
objective to develop innovative
and path breaking technologies
and products in the energy sector.
The Phase-1 of HPGRDC has
laboratories which are built with
state-of-the-art research facilities
and equipment. HPGRDC has been
recognised by the Department of
Scientific and Industrial Research
(DSIR), and is carrying out research
in various areas like development
of new products, development of
new technologies, upgradation
of existing technologies, etc. The
Centre was dedicated to the Nation
by the Hon’ble Minister of State
(I/C), Petroleum & Natural Gas.

Workforce

Our proficient workforce is the
backbone of our corporation’s
outstanding performance, and
we value their tireless efforts.
Needless to say, their safety is
of prime importance to us and a

matter of no-compromise as we
work towards ‘zero incident’. We
have invested in state-of-the-art
technology, and our equipment
undergo diligent maintenance. We
empower our employees to enhance
their skill set and knowledge
by having strategic tie-ups with
various renowned institutions. All
employees and contract staff are
imparted comprehensive training
on health and safety.

The Mumbai Refinery has achieved
best-ever safety record since its
inception with 18.34 million safe
man-hours.

Mumbai Refinery has achieved
best-ever safety record since
its inception with 18.34 million
safe man-hours.

Our belief that, ‘Opportunities don’t
happen, one creates them’, has
helped us conceptualise training
and development programmes
such as Project Akshay and Project
ACE. Project Akshaypath-Il, the
in-house leadership-development
initiative, was concluded in March
2017 and involved deployment of
scientifically-designed processes
with Mentoring and Executive
Coaching as key elements. We
applaud the employees’ relentless
efforts through rewards such as
‘Outstanding Achievement Award’,
HP Gaurav. We value HPites and
believe that their perception
of how our corporation can
improve, plays a crucial role in
our endeavour to surpass our
previous achievements year after
year. Further, our employees
have been provided with various
forums such as Reflexion and HR-
Direct where they can voice their
concerns or give feedback to the
top management.

Environment Performance

The maxim, ‘Our environment
reminds us what it means to be
human, what we are connected to
rather than what we are separate
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from’, inspires our business
activities to become a responsible
energy major. Going forward,
we work relentlessly towards
improving our environmental
commitment.

Capital investment of 338.7
crore on energy conservation
measures in refineries.

The Bureau of Energy Efficiency
(BEE) extended PAT (Perform,
Achieve and Trade) Cycle Il
programme to the petroleum
sector, and both our refineries
have been actively participating
in the process. This year, we have
also made a capital investment to
the tune of ¥38.7 crore on energy
conservation measures.

Mumbai Refinery enhanced
purchase of power through Open
Access this year and commenced
40 MW withdrawal of power from
the grid through Open Access
mode from August 2016.

We are cognisant of our air
emissions and monitor the air
quality diligently, thus aligning
ourselves with the National
Ambient Air Quality Standard. Our
Corporation has always been a
pioneer in implementing initiatives
for reduction of emission. Our
Mumbai and Visakh refineries have
installed Tail Gas Treating Units
(TGTU) in the Sulphur Recovery
Trains for Sulphur recovery to the
extent of 99.9%.

We actively participated in the
implementation of BS IV fuel across
the supply chain and ensured
compliance with the Government
of India timelines w.e.f. 15t April
2017.

Implemented BS IV fuel
across the supply chain in
line with Government of
India time lines.

101 MW

Total Wind Power Capacity

Our Corporation has successfully
commissioned 50.5 MW wind
project in Jaisalmer, Rajasthan,
adding up to a total wind power
capacity of 101 MW. We achieved
wind energy generation of 96.2
million kWh from Wind Farm
projects set up in Maharashtra and
Rajasthan, and 21,648 Renewable
Energy Certificates (REC) were
accrued during 2016-17. Additionally,
we have Solar PV installations at
refineries, operating locations, retail
outlets across India with a total
capacity of more than 1,500 kWp.

This year, our Corporation
implemented Pradhan Mantri Ujjwala
Yojana (PMUY), making provisions
for 53 lakh new LPG connections,
facilitating a clean fuel for cooking.
PAHAL (Direct Benefit Transfer
scheme of LPG subsidy) registered
4.4 crore of active HP gas customers.
More than 30 lakh HP gas customers
gave up their LPG subsidy under the
‘GiveltUp’ scheme.

We are consciously trying to
leverage our pipeline network
to reap multiple benefits in
product distribution including
cost efficiency, carbon footprint
reduction and enhanced safety. The
highest-ever pipeline throughput
of 17.91 million metric tonnes was
achieved during the year, which
helped in optimising the logistics
cost and reducing the carbon
footprint in product movement.

As part of the Green Visakha
Programme, Visakh Refinery
planted nearly 2 lakh saplings in and
around locations of Visakhapatnam.

Mumbai Refinery was conferred
with the ‘National Energy
Conservation Award - 2016 by
MoP&NG, Government of India,
and the Golden Peacock Award
for Sustainability - 2016 by Institute
of Directors (I0OD).

Social Performance

We, are steadfast in our efforts to
create shared values and are cognisant
of the interdependency of business
and its stakeholders, including
community and environment. The
Corporate Social Responsibility (CSR)
policy has laid down the philosophy
and defined the scope, structure
and guidelines for identification,
implementation and monitoring of
CSR projects and activities. At the
heart of our CSR are initiatives related
to child care, education, healthcare,
skill development, sports and
environment. This reporting period
we have reached out to over 36,000
people through these programmes
and have spent %108.11 crore on
CSR activities.

Corporate citizenship is the pillar
upon which our Corporation
endeavours to make an impact
in the oil and gas industry. It is
an intrinsic part of our business
strategy as we take diligent steps
to protect our natural resources
while fueling India’s economy. We
strive towards creating a positive
impact on the local communities
and this sustainability report
demonstrates our triple bottom line
approach. Wherever our facilities
and operations exist we stand
steadfastly true to our vision, mission
and values. The People, Planet and
Profit nexus drives performance of
our Corporation. We take stock of
our actions, its impacts and gaps
that might remain. We promote
holistic growth, shared benefits and
a zeal to excel. We look forward
to another year of distinguishing
strides in an all-inclusive milieu.

Yours Sincerely,

Mt

M.K. Surana
Chairman and Managing Director



About the Report

Delivering Happiness...

With great satisfaction and a deep sense of gratitude towards all our
stakeholders who have helped us pave our way to an all-embracing
and sustainable future, we present our Sixth Annual Sustainability

Report, 2016-17.

Our Corporation has transformed
the nature of oil and gas business
in India from fueling the economy
to powering everyday lives. We
have explored newer strategic
businesses and ventured into
latest technologies that enable
the shaping of an inclusive, safe
and healthy future for all. It is our
consistent endeavour to innovate
our range of offerings to cater
to the ever-changing demand
scenario. This strengthens our
relationship with customers
and gives us an opportunity to
explore new markets and scale
up our business.

We aim to strike a balance as we
progress through our aspirations
to enrich the lives of the
underprivileged and marginalised.
The spirit of ‘HP FIRST’ at our
Corporation emboldens the
confidence and competency of
HPites. Led by innovation and
steered by a sense of responsibility,
we promise a ‘Future Full of Energy’
and a ‘Life full of cheer’. At HPCL,
We Deliver Happiness.

This report focuses on our broad
efforts and initiatives that we
have implemented in our quest for
reaching the pinnacle with respect
to People, Planet and Profit. It
also includes plans and goals that
we have envisioned to strengthen
our commitment to customers,
shareholders, employees and
other stakeholders.

The report is in line with Global
Reporting Initiative (GRI) - G4
guidelines along with its Oil
and Gas Sector Supplement.
As a step towards continuous
improvement, we have moved
from the ‘In Accordance’ Core
option to the Comprehensive
option. As the comprehensive
criteria requires additional GRI
indicators on General standards
disclosure and specific standard
disclosure, we have disclosed
additional information under
governance, risk management and
against identified material issues
in respective sections.

The data presented in the report is
based on actual computations and
estimations. Wherever estimates
are made, the assumptions
and methodologies have been
specified. We have aligned our
report with the United Nations
Global Compact Principle (UNGC)
on Environment, Human Rights,
Labour and Anti-Corruption. This
year, we have also published a
‘Business Responsibility Report’
which is a part of our Annual
Report.

This report is assured by an
independent external third party,
M/s. Bureau Veritas (India) Pvt.
Ltd., as per Assurance Standard
AATOO00AS (2008) Type 1
Moderate Level.

Report Boundary

Our report boundary continues
to be the same as last year
and includes all fully-owned
operations of the Company.
These include refineries at
Mumbai and Visakhapatnam
and the operations of Strategic
Business Units (SBUs) under
marketing: Retail, LPG, Direct
Sales, Aviation, Natural Gas
and Renewables, Pipelines
and Operations, Distribution &
Engineering.

This report does not include
joint ventures, subsidiaries and
international operations.

All our sustainability reports
are available at http://www.
hindustanpetroleum.com/
CSRPolicys

We welcome suggestions and
feedback from stakeholders on
corporatehse@mail.hpcl.co.in
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General Standard Disclosures (GSD)

Below is the tabular representation mentioning the additional GRI indicators disclosed in this report with respect to 2015-16:

GSD Reported in accordance ‘Core’ in 2015-16

GSD Reported in accordance ‘Comprehensive’ in 2016-17

G4-1,G4-3to 34,G4 - 56

G4 -1to 58

Additional GSD reported in 2016-17: G4 - 2, G4 - 35 to 55, G4 - 57 and 58

Specific Standard Disclosures

Parameters GRI Aspects
Energy Efficiency ’ Energy
Carbon Footprint/GHG -""1 Cissione
Emissions g
Occupational
Health and Safety _A Healtﬁ and Safety
Training and ._i Training and
Development 02000 Education
(skill upgradation) anas
Efficient Water é
Water
Management [
Customer ﬂ'a Product Service and
Satisfaction Labelling
S ° Stakeholder
Communication ‘MR Engagement
and Relation with h. ¥ . General Stardastl
Stakeholders [ [ [ ] Disclosure
Governance (ethics - gt o0 il s it
I I I I - General Standard
and transparency) Disclosure
Supply Chain ' Procurement
Management Practices
Operational Excellence Wf Non-GRI
Reliable Operations dn' Non-GRI
; Economic
Economic Performance Performance
Business Growth and r e S Economic
Profitability = = Performance
Asset Utilisation ﬂnn Non-GRI

Oil and Gas Sector

Focus on S
= Disclosure

Renewable Energy —

Common Material Issues in 2015-16 and 2016-17

: Indlcators_ Additional
Indicators reported reported in .
. ; , Indicators
in accordance 'Core’  accordance reported in
in 2015-16 'Comprehensive’ 20ﬁ6-17

in 2016-17

G4 EN 3,5,6 G4EN3to7 G4 EN 4,7
;4 ENISto19and )/ ENt1sto21  GAEN20
G4 LAS5,6,8 G4 LA5to 8 G4 LA 7
G4 LA9to G4 LA9toMN X
G4 EN 8 and 10 G4 EN 8 to 10 G4 EN 9
G4PR3to5 G4PR3to5 X
G4 24 to 27 G4 24 to 27 X
G4 56 G4 56 to 58 X
Not a material issue EC9 X
Not a material issue NA X
Not a material issue NA X
G4EC1, 3,4 G4 EC1to 4 X
G4 EC1 G4 EC1and 2 X
Not a material issue NA X
OG2and 3 OG2and 3 X

New Material Issues identified in 2016-17
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Vision, Mission and Values

Petroleum House - Corporate Headquarters

Vision

To be a World-Class Energy Company known for
caring and delighting the customers with high quality
products and innovative services across domestic
and international markets with aggressive growth
and delivering superior financial performance. The
Company will be a model of excellence in meeting
social commitment, environment, health and safety
norms and in employee welfare and relations.

Mission

HPCL, along with its joint ventures, will be a fully
integrated company in the hydrocarbons sector of
exploration and production, refining and marketing;
focusing on enhancement of productivity, quality and
profitability; caring for customers and employees;
caring for environment protection and cultural heritage.

It will also attain scale dimensions by diversifying

into other energy related fields and by taking up
transnational operations.
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Making Tomorrow
Better

Our values lie at the heart of
the organisation and mark the
genesis of our vision and mission
that steer Corporation’s business
and operations. We believe that
performance is multi-faceted and
needs to be assessed quantitatively
and qualitatively, incorporating
all the stakeholders and aspects
impacted with reference to the
current business dynamics.

Values

HP ‘FIRST’

G Free, Frank and Fair
” Integrity

Q Respect for Individuals

e Sustainable Performance

o Team Spirit
6% Sustainability Report 2016-17
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Our Approach

We pledge to promote long-term economic value
through our financial performance, our unremitting
efforts for benefiting society and for not impacting
any ecological balance. We constantly benchmark
ourselves with global industrial best practices as we

strive to reach higher. We respond to our societal
milieu as we solicit their opinions through our
stakeholder engagement. We are cognisant of the
global commitment to Sustainable Development Goals
and plan to imbibe each goal in our activities.

Our strategy is based on the following approach:

Setting goals

Monitoring
and measuring
performance

= - '
A view of Visakh Refinery

To continue the growth momentum
and stay ahead of the performance
curve in the changing business
landscape, we have formulated
a five-year strategic plan up to
2020-21, christened T20.

The T20 strategy is aimed at
maximising customer value, and,
thereby, achieving exponential
growth and accelerated profit
through the implementation of
strategic initiatives, identified
across nine broad areas and having
integrity and safety at the heart of
all actions. The strategy has been
formulated with clearly defined
physical and financial goals, an

Planning steps/
actions to achieve
the goals

Reviewing plans and
processes to deliver
desired outcomes

investment plan and a strategic
direction to focus on strengthening
the core businesses of Refining and
Marketing, strengthen presence
in the Natural Gas business,
diversification into Petrochemicals
and strategic participation in
Renewables and upstream business.

To translate the strategy into action
and realise the target aspirations, a
detailed implementation plan has
been developed and execution has
been developed for achieving the
business goals with responsibility.
Corporate responsibility has
been made an integral part of
the core strategy, and a number

Mobilising
resources to
execute actions

of sustainable development
initiatives have been identified and
incorporated in the implementation
plan for ensuring a responsible
growth in the future with excellence
in social and environmental
responsibility.

We pledge to promote long-
term economic value through
our financial performance,
our unremitting efforts for
benefiting society and for
not impacting any ecological
balance.
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Policies

Our Corporation is
deeply concerned
about global
issues such as
climate change,
sustainability,
corporate social
responsibility and
health, safety and
environment. We
thus have very
comprehensive
policies to address
each of these
concerns at an
organisational level.

14

Sustainability Policy

We at HPCL, are committed to
achieve the economic, ecological
and social responsibility objectives
of sustainable development
consistently through our varied
operations and activities.

We will strive to contribute to
sustained overall economic
growth by continually improving
the efficiency and productivity of
our operations. We will execute
our business activities in such a
way that the ecological balance
is not impacted. We will develop
and conduct programmes for the
community, suitably designed
towards building their individual
capabilities. We will:

e Promote sustainable development
concepts amongst our employees,
customers, stakeholders and
others.

* Integrate the sustainable
development objectives and
considerations inall our business
plans.

e Deploy efficient and clean
technologies towards realising
minimal impact on environment.

e Develop and implement good
practices for optimal usage of
natural resources.

e Continuously monitor and control
our activities to minimise carbon
footprint.

 Endeavour to provide a clean,
healthy and safe working
environment to our employees,
neighbours, customers,
consumers and stakeholders.

e Sustain appropriate development
programmes for our employees,
customers and neighbouring
communities.

e Incorporate customised
management systems to
monitor and control progress
of sustainability development
objectives.

¢ Remain committed to disseminate
information on our sustainability
performance.

Corporate Social
Responsibility (CSR)
Policy

Objectives of CSR policy are:

e HPCL will lay its focus on CSR
activities specially on local
communities in and around
areas of Company’s operations
viz. Refineries, Terminals, Depots,
LPG Plants, Pipelines, Aviation
Stations, Lube Blending Plants,
Project locations and other
offices etc. HPCL is committed
to allocate at least 60% of the
CSR Budget for these local
communities.

e HPCL will implement CSR
activities to empower weaker,
less privileged and marginalised
sections of the society to create
Social Capital.

Health, Safety and
Environment Policy

To have safe, healthy and pollution
free environment in and around
all our refineries, plants, facilities
and other premises at all times;
instill awareness in these areas,
including relevant laws, in all
employees, their families and
the communities in which we
carry out our activities. Process
Safety Management (PSM) is well
integrated in the corporation’s
Safety and Environment policies.
Well established provisions are
made for preventing/minimising
the consequences of loss of
primary containment (catastrophic
releases of toxic, flammable, or
explosive chemicals) involving all
the stakeholders. Sound operating
systems, practices and procedures
are maintained on a sustained
manner complying to highest
standards of preparedness to
tackle emergencies equipped
with multilayered protection
barriers. Awareness and refresher
training programme, compliance
audits are taken up as part of
management review and continual
improvement.

6" Sustainability Report 2016-17
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Health Policy

To provide a structured programme
to look after and promote the health
of vital ‘Human Resource’, essential
for productivity and effectiveness
of the corporation.

Objectives of this policy are:

* Assess potential health risks
arising from operations likely
to affect its employees and
contractors or the public. Institute
measures to control and eliminate
such risks and monitor health of
employees.

e Establish and maintain the
highest possible degree of
physical and mental well-being
of the employees.

* Provide timely and adequate
medical facilities for treatment
of employees in case of medical
emergencies.

* Comply with relevant statutory
Rules & Regulations and devise
appropriate standards in other
cases wherever required.

e Establish pre-employment
medical fitness and subsequent
periodic medical check-ups to
determine employees’ ability to
carry out their functions without
any risk to themselves and to
others.

* Bring awareness among
employees and community about
the harmful effects of substance
abuse through counselling and
periodic programmes.

* Ensure availability and use of
personal protective equipment
while handling toxic and other
hazardous chemicals.

e Programme reviews and
evaluation to measure progress
of compliance with the policy.

Safety Policy

As an integral part of its business,
HPCL believes that no work or
service or activity is so important
or urgent that safety be overlooked
or compromised. Safety of the
employees and public, protection
of their as well as Corporation’s
assets shall be paramount.
Corporation considers that safety
is one of the important tools to
enhance productivity and to reduce
national losses. The Corporation will
constantly endeavour to achieve
and maintain high standards of
safety in its operations.

Objectives of this policy are:

e Design, create and maintain
facilities, provide training,
establish procedures/safety rules
in all the fields and ensure that
these are rigidly followed by the
employees, the contractors and
the visitors inside the premises.

e Carry out operations in a safe
manner protecting people and
property.

e Comply with the relevant
statutory rules and devise
appropriate standards in other
cases wherever required.

* Maintain highest standards of
vigilance and preparedness
to respond to emergencies,
supplemented with mutual aid
of neighbouring facilities and
Government agencies.

e Create awareness in employees,
dealers, contractors, customers
and public on Safe Storage,
Transportation, and Handling of
products & materials associated
with our activities.

e Ensure awareness among
employees, contractors and
others of their responsibility and
accountability for safety on and
off their work premises.

e Programme reviews and
evaluation to measure progress
of compliance with the policy.

Environment Policy

The Corporation is committed
to conduct its operation in such
a manner as compatible with
environment and economic
development of the community.
Its aim is to create an awareness
and respect for the environment,
stressing on every employee’s
involvement in environmental
improvement by ensuring healthy
operating practices, philosophy and
training.

Objectives of this policy are:

« Adopt environment sound
operating systems, practices and
procedures.

» Strive to progressively bring
about an improvement in the
environmental performance of
our facilities by adopting eco-
friendly techniques/processes
for optimal use of energy and to
reduce hazardous emission and
wastes.

e Establish procedures and devise
suitable method for disposal of
toxic, other hazardous waste and
scrap.

e Create environment awareness
amongst its employees and
develop programmes for
environment protection.

e Comply with the relevant
statutory rules & regulations and
devise appropriate standards on
other cases wherever required.

¢ Maintain highest standards of
vigilance and preparedness
to respond to emergencies
supplemented with mutual aid
of neighbouring facilities and
Government agencies.

e Endeavour to associate with and
support R&D on environment
by Government agencies and
reputed research institutes.

e Programme reviews and
evaluation to measure progress
of compliance with the policy.
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Organisation Profile

Sustainable Energy for a Strong India

Hindustan Petroleum Corporation
Limited (HPCL) is one of the
largest public-sector enterprises
under the administrative control
of Government of India with a
Navratna Status. HPCL is a Fortune
Global 500 Company with a ranking
of 384 and Platts Top 250 Global
Energy Company with a ranking
of 48 with Annual Gross sales of
32,13,489 crore during 2016-17.
HPCL is engaged in the business of
refining & marketing of petroleum
products in India and has a strong
presence with market share of
about 19% in petroleum product
sales in the country.

Since the formation in 1974, HPCL
has been catering to the growing
energy needs of nation, guided
by its vision of excellence in social
and environmental responsibility.
HPCL has pioneered a number of
customer centric initiatives and
innovative services in downstream

HPCL Organisation Profile

There are no changes in the organisation’s size,
structure, ownership or supply chain in the reporting period.
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ref

oil marketing in India and has
undertaken a multitude of projects
for technological upgradation at
refineries. HPCL is fueling the growth
across various demand sectors such
as Agriculture, Automotive, Aviation,
Defence, Fertilisers, Manufacturing,
Power, Railways, Shipping, Steel,
Telecom, Petrochemicals etc. since
last four decades by supplying
a wide range of Energy and
Non-Energy solutions. HPCL is also
expanding footprints to international
markets by supplying lubricants and
other petroleum products in Nepal,
Bhutan, Myanmar, Malaysia, Sri Lanka
and Thailand. Over the years, HPCL
has widened its business portfolio
and deepened the customer reach in
line with the growing energy demand
of the nation. During 2016-17, HPCL
recorded the best ever combined
refinery crude throughput of 17.8
million metric tonnes along with
highest ever market sales of 35.2
million metric tonnes. Corporation

7

Pipelines

Retail

X

Natural Gas
& Renewables

E-B Aviation

continues to be largest lube
marketer of India for the fourth
consecutive year.

To create innovative and path-
breaking technologies and
products in the energy sector,
HPCL has set up a state-of-the-art
Green R&D Centre at Bengaluru
which has been developing new
technologies and upgrading the
existing ones leading to significant
cost advantages and efficiency
improvement for the corporation.
HPCL is also participating in several
R&D projects with prestigious
institutes like TERI, 11Sc and IITs.

32,13,489 crore

Turnover in 2016-17

We retained our position of
being market leaders in Lube
marketing.

Direct Sales

Distribution &

Engineering
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Infrastructure Development

We have undertaken investments
for enhancing refining capacity
and build marketing infrastructure.
Environmental clearance for Visakh
Refinery Modernisation Project
(VRMP) for enhancing the refinery
capacity to 15 MMTPA and Mumbai
Refinery expansion Project (MREP)
for enhancing the refinery capacity
to 9.5 MMTPA have been received.
Project activities for both the
projects are on track.

On the Marketing front, expansion
of Mundra Delhi (MDPL), Visakh
Vijayawada Secunderabad (VVSPL),
Ramanmandi Bahadurgarh
(RBPL) Pipelines, Extension line
from Palanpur to Vadodara with
associated terminal facilities,
new POL Depots, LPG Plants
and Lube Blending plants have
been planned. This year, 624 new
retail outlets were commissioned,
taking the total to 14,412 that
cater to products such as diesel,
petrol, Turbojet, Auto LPG, CNG
and lubricants. We commissioned

o

New LPG Plant a_t Bhopal

252 new LPG distributorships.
We also commissioned a 356 km
long Mangalore Hassan Mysore
Yediyur LPG Pipeline and our
Hon’ble Prime Minister dedicated
the RKPL Pipeline & Kanpur
Terminal to the Nation in December
2016. Major revamp of facilities
was carried out at Jabalpur,
Loni, Akola, Nalagarh, Manmad,
Visakh black oil and Bahadurgarh
locations. In addition, temporary
product storage facilities were
commissioned at Leh Depot. To
keep pace and cater to the increase
in LPG demand, we commissioned
a new LPG plant in Bhopal which
has a bottling capacity of 60
TMTPA during the year 2016-17. In
addition, capacity augmentation
projects of 60 TMTPA each at the
Ajmer, Patna and Loni LPG plants
were also completed. Aviation
Service facilities was augmented
by setting up fixed facility at Pune,
Vijayawada, Dehradun and Jaipur.
The supply infrastructure was
augmented to reach product up to

Bengaluru Airport. Our Corporation
is taking steps to create and grow
our presence in the new business
of Petrochemicals. We have
signed a Revised Memorandum
of Understanding (RMOU) with
the Government of Rajasthan
for setting up of an Integrated
Petroleum cum Petrochemical
Refinery in Rajasthan. The planned
Capex outlay during the period
2017-21is about 361,000 crore.

624

New Retail Outlets

252

New LPG Distributorships
Commissioned

To keep pace and cater to the
increase in LPG demand, we
commissioned a new LPG plant
in Bhopal which has a bottling
capacity of 60 TMTPA during
the year 2016-17.
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Sustainable Supply Chain

Refinery
While value cham; are the an mtegrgted procurement Ensuring sustainability at all Our refineries at Mumbai and Visakhapatnam help
backbone of any business, they system, which helps us ensure : .
) . . levels throughout the value us meet the ever-increasing demand for petroleum
are known to become increasingly cost effectiveness, prompt . .
complex. demanding management deliverv. reliability. responsible chain is of central importance and other value-added products. The range of such
plex, 9 9 Yy Y, P to us. products include MS, Kerosene, HSD, LPG, Naphtha,

of suppliers (primary, secondary sourcing of raw material and
and sometimes tertiary), product inventory management. Suppliers,
quality and processes. Ensuring distributors, dealers and
sustainability at all levels transporters have been identified
throughout the value chain is as important stakeholders and are
of central importance to us. To involved in stakeholder workshops -

ATF, FO, bitumen and numerous grades of lubricants,
specialties and greases. We have identified the
business potential in alternative fuels like unleaded
petrol and low sulphur diesel. Our refineries with state-
of-the-art technology are aligned with international
N standards. We emulate our vision to become industrial

manage these intricate details in order to make them aware of ..,f: lBadershitroughietinerieentop s e
in the supply chain, we have the important sustainability issues. : . ..
product quality. Our lube refinery at Mumbai is the
largest lube refinery in the country which makes us
Supply Chain Flow Chart the leader in the segment.
" - L] With our sustainability focus towards the protection
. S = \ ' of the environment, we have been a front-runner at
o Y, N o Y, - implementing initiatives for reduction of emissions.
o~ \AAANY —~ | Continuing efforts toward a safe and secure work
Finished Product Imports Indigenous Crude Imported Crude environment, we ensure that both our refineries have
T T robust systems and processes in place.

i
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Facilities Terminal Refineries
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Road Pipelines
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LPG Plants Terminal/Depots
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Retail Aviation Service Carrying and Lube
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Domestic Automotive Aircrafts Industrial Bazaar
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Marketing

We offer numerous products and cater to a huge customer base from the
domestic, automotive, commercial and industrial segments. Our business
verticals include Aviation, Retail, LPG, Direct Sales, Pipelines, Natural Gas
and Renewables, Operations and Distribution. We are now in the process
of further strengthening our network and infrastructure and are planning
our facilities to suffice for the energy needs.

33.53
MMTPA

Designed
Multi Product

47 Pipeline

LPG Bottling
Plants

2

LPG Import
Facilities

22

Exclusive Lube
Depots (COLD/COD)

7

Lube Blending
Plants

3.6

MMTPA

Lube Oil/Black
Oil/ATF Pipelines

Capacity 42

Terminals

Inland Relay 2 TOPs

Depots

20

4,532

LPG
Distributorships

SKO/LDO
Dealerships

Auto LPG
Dispensing
Stations (ALDS)

CNG Outlets

37

Aviation Service
Facilities
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Retail Outlet at Visakh

Retail
Retail SBU is the face of our
Corporation as retail sales constitute
approximately 67% of the total market
sales of the Corporation. Through
a widespread network of retail
outlets, we take care of not only the
customer’s fuel needs, but also of the
complete vehicle. We have Club HP
and Club HP Star as outlets offering
differentiated services. In addition,
products for cashless transactions,
like Co-branded cards, Fleet cards
and other loyalty cards have been
developed for the convenience of
customers.

This year, 624 new retail outlets
were commissioned, taking the
total to 14,412 that cater to products
such as diesel, petrol, turbojet, auto
LPG, CNG and lubricants. We have
recently launched ‘poWer 99’ - high
octane petrol - the only company in
India to offer this product. Our total
retail sales volume was 22.78 MMT
with a growth of 0.2% over 2015-16.

22.78 MMT

2016-17 Retail Sales Volume

LPG

LPG is anideal fuel in terms of quality,
cost, efficiency and environment,
and, therefore, has a high business
potential. It is supplied under the
HP Gas brand. The brand, HP Gas,
is preferred over most others and
has received awards like Super
Brand and 100 Most Valuable
Brands. We ensure highest safety
standards throughout the value
chain. Apart from domestic LPG, HP
Gas also markets LPG cylinders for
commercial and industrial purposes
and bulk LPG by tanker for industries.

HP Gas served more than 61 million
customers through 4,532 LPG
distributors with sales of 5.63 MMT
during the year. This fiscal, the gain
in market share was recorded to be
0.06% with current market share of
26.80%.

The brand, HP Gas, is preferred
over most others and has
received awards like Super
Brand and 100 Most Valuable
Brands.

Silvassa Lube Blending Plant j§

Direct Sales
The Direct Sales business segment
caters to Defence, Railways, State
Transport and other Government
departments, Shipping companies,
Road Construction and all industrial
consumers. We have Direct Sales
Regional Offices (DSROs) and
Depots, Terminals & Marine Bunkering
cells for marketing these products.
This segment is also responsible for
exports of bulk fuels and finished
petroleum products. It is sub-
divided into Lubes and Industrial

& Consumers (I&C) business lines
wherein the former caters to the
requirement of lubricants and
greases for power plants, chemical
and fertiliser industry, railway and
transport, etc. On the other hand,
|&C markets bulk fuels, bitumen and
specialties to various industries. As
we maintain our standing as the
largest lube marketer in India in this
reporting period, the total lubricant
sales volume was 607 TMT while the
total I&C sales was 5 MMT with a
growth of 2.6%. We also crossed the
1 million metric tonnes sales mark in
fuel oil, diesel and bitumen.

Aviation Service Facility

Aviation

Our Corporation’s Aviation Business
Unit have been providing Aviation
Turbine Fuel (ATF) across the
country for decades. The product
ATF is fully compliant with Indian
and International Regulations for Jet
fuel. In the reporting period, we have
added aviation majors like Lufthansa,
Aerologic, Brussels Airlines, DHL
Group and Aeroflot to our existing
customer portfolio. Our 37 Aviation
Service Facilities, which undergo
continual upgradation to meet
norms through feedback and inputs
from our robust Quality Control,
our Global Tech Partner - Shell
Aviation, International Publications,
IATA Guidance Material, Customers
and other stakeholders. Our market
share has increased by 0.34%
from the previous fiscal. Keeping
pace with technology, in-house
innovative improvements were
made to existing refueller to develop
smart refueller, which incorporates
several features and benefits the
field staff to remotely monitor and
control vital parameters of refueller.

21



Visakh Black Oil Terminal

i
Operations, Distribution

& Engineering

The Operations, Distribution &
Engineering vertical extends
support to the Marketing SBU
through a countrywide network
of terminal and depots for product
movement. We have 42 Terminals
and 40 Inland Relay Depots thru
which OD&E has achieved thruput
of 47.0 MMT. Our Marketing
terminal follows the highest safety
standards for all operations. We
have also implemented an array
of technologies and rolled out a
number of initiatives to increase
operational efficiency and to meet
increasing customer demand. We
have also sustained focus on the
implementation of bio-fuels at our
locations.

Vijayawada Pumping Station
Pipelines i

Backed by our vast network of
pipelines we are able to move a

22

huge quantum of products in a
cost-effective, energy-efficient, safe
and environment-friendly manner.
We currently have an infrastructure
of 3,370 km of pipelines with a
mainline capacity of 23.21 MMTPA
and a branch capacity of 10.32
MMTPA. We also recorded the
highest-ever mainline throughput
of 17.91 MMT.

17.91 MMT

Mainline Throughput

Solar PV Plant at & ——
Ennore Terminal ===

Natural Gas

and Renewables

India is poised to grow on the low-
carbon path and we aim to leverage
this potential opportunity. To align
our business with these changing
patterns we are strengthening
our presence in natural gas and
renewables.

We have made significant
investments in wind and solar powet.
We have recently commissioned a
wind power project of 50.4 MW,
taking the total installed capacity
to 100.9 MW. Our wind installations
have generated 9.6 crore kWh of
electricity in 2016-17. The wind
energy projects are installed in

commissioned a wind power
project of 50.4 MW, taking
the total installed capacity to

We have recently
100.9 MW.

Rajasthan and Maharashtra. The
258 kWp solar plant at Ennore
Terminal is registered for the
Renewable Energy certificate.

We are operating a CNG network
at Ahmedabad with one mother
station branching out into 21
daughter stations. This fiscal, the
sale of CNG through CNG stations
in Ahmedabad was 11.73 TMT
resulting in a growth of 7.4% over
2015-16.

6" Sustainability Report 2016-17

In accordance - GRI-G4 - Comprehensive

Corporate Governance

Aiming high towards Excellence

HPCL believes in good corporate
governance practices, ethics,
fairness, professionalism and
accountability to enhance
stakeholder’s value and interest
on sustainable basis and to build
an environment of trust and
confidence of its stakeholders. At
HPCL, corporate governance is
to follow a systematic processes,

policies, rules, regulations and laws
by which companies are directed,
controlled and administered by
the management in meeting the
stakeholder’s aspirations and
societal expectations.

HPCL lays special emphasis on
conducting its affairs within the
framework of policies, internal

Keeping in view the above philosophy, the Corporate Governance at HPCL
is based on the following main key principles and practices:-

Enhanced accuracy
and transparency in
business operations,

performance and
financial position

ié

Clearly defined
management
performance and
accountability

Proper composition of the
Board of Directors, size, varied

experience and commitment to
discharge their responsibilities

Key Principles of

CORPORATE
GOVERNANCE

Timely and balanced
disclosures of all material
information on operational
and financial matters to the
stakeholders

and external regulations, in
a transparent manner. Being
a Government Company its
activities are subject to review
by several external authorities
like the Comptroller & Auditor
General of India (CAG), the Central
Vigilance Commission (CVC), and
Parliamentary Committees etc.

Well-developed internal
control, systems
and processes, risk
management and
financial reporting

Full adherence and
compliance of laws,
rules and regulations
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Board of Directors

The Board of Directors are
committed to ensure effective
formulation of policies, strategies
and goals pertaining to economic,
environment and social aspects
while keeping Corporation’s vision,
mission and values at the core.

During the Financial Year 2016-17,
there were no material transactions
with Directors or their relatives
having potential conflict with the
interest of the Company at large.
Being a Government Company, all
the Directors of HPCL are appointed
by the Government of India through
Administrative Ministry i.e. Ministry
of Petroleum and Natural Gas.
The Functional Directors who are
appointed on the Boards of unlisted
Subsidiary/JV Companies do not
hold any shares in these companies
in their individual capacity and
give advices in the professional

capacity. In HPCL, President of
India is the largest shareholder
holding 51.11% of the Paid Up Share
Capital. As required under the SEBI
(Listing Obligations and Disclosure
Requirements) Regulations, 2015,
HPCL has framed policies on Material
Subsidiaries and Policy of Material
Related Party Transactions and these
polices are hosted on the website
of the Corporation. All the related/
material party transactions were
approved in line with the provisions
contained in the Act/Policies.

All the Directors of the Company
have rich educational background
and experience in varied field.
The Corporation gains from their
expertise when important matters
are placed before the Board for
consideration and approval. The
Directors participate in important
Seminars/conferences both in India

The Board of Directors as of 31t March 2017 are:

Whole Time Directors

Shri S. Jeyakrishnan

Director - Marketing
(DIN: 07234397)

Shri J. Ramaswamy
Director - Finance

(DIN: 06627920)

—

1
- e

T E i T
s e U

g T 'T;

24

Shri Mukesh Kumar Surana
Chairman and Managing Director

(DIN: 07464675)

and abroad for keeping abreast
with the latest developments in the
Hydrocarbon Sector.

Newly elected Directors are
familiarised with different functions/
workings of the Corporation
through detailed presentation
made to them from time to time.
They are also sponsored for
various programme conducted by
Department of Public Enterprises,
SCOPE etc. regarding their areas
of concerns.

Being a Government company and
in accordance with the provision
contained in article 121 of the articles
of association of the Company, all
directors on board of HPCL are
appointed by the Government
of India through administrative
Ministry i.e. Ministry of Petroleum
and Natural Gas.

Shri Pushp Kumar Joshi

Director - Human Resources
(DIN: 05323634)

Shri Vinod S. Shenoy

Director - Refineries
(DIN: 07632981)

[%
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Government Directors (Ex-Officio Part-Time)

NP S

Ms. Urvashi Sadhwani
Senior Advisor, Ministry of
Petroleum & Natural Gas
(DIN: 03487195)

Shri Ram Niwas Jain
Director
(DIN: 00671720)

Our Board of Directors presently
comprises of five whole time
directors, two part time ex-officio
government directors and four
independent directors. The tenure
of whole time directors is for a
period of five years or up to the
date of their superannuation or
until further orders whichever is
earlier. The tenure of government
directors is till the period they
continue in the ministry or until
further orders whichever is earlier.
The tenure of independent is for
a period of three years or until
further orders whichever is earlier.
The performance evaluation of
all the directors is done by the
Ministry or Department of the
Central Government which is
administratively in charge of the
Company.

Apart from Board which is an apex
body, various sub-committees
of the Board are constituted
keeping in view the requirement as

(DIN: 07730681)

Independent Directors

an a'n

Smt. Asifa Khan

prescribed under the Companies
Act, 2013, Securities and Exchange
Board of India (Listing Obligations
and Disclosure Requirements)
Regulations, 2015 and Department
of Public Enterprises guidelines
on Corporate Governance and
our internal requirements. These
Committees are Audit Committee,
Stakeholders Relationship
Committee, Nomination and
Remuneration Committee, CSR
& Sustainability Development
Committee and Investment
Committee. Please refer Annual
Report of HPCL for 2016-17 which
contains details of these Board
Sub-Committees.

Decision Making

At HPCL, Senior Management
Comprises of Members of the
Board, Officers occupying the
positions of Executive Directors/
Chief General Managers/General
Managers. Each Officer heading
the SBU functions is responsible

Shri G.V. Krishna
Director Director
(DIN: 01640784)

Shri Sandeep Poundrik
Joint Secretary (Refineries),
Ministry of Petroleum &
Natural Gas
(DIN: 01865958)

Dr. Trilok Nath Singh
Director
(DIN: 07767209)

for their areas of operation.
The decisions pertaining to
each SBU is taken as per the
provisions contained in the Limits
of Authority Manual. Decisions
related to important issues
requiring approval of Committee
of Functional Directors (CFD)/
Board are put up for the
consideration of CFD/Board.

In order to further streamline the
process and effectively delegate
responsibilities and authority
the Corporation is guided by
the Limits of Authority Manual
(LAM), Purchase Manual, Chart of
Accounts, etc. These guidelines aid
the decentralised decision making
process throughout the organisation
spread out throughout the country
at various levels of the organisation.
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Nomination and Selection Processes and Remuneration

Our Board has constituted the
Nomination and Remuneration
Committee, the Board Sub-
Committee to look into various
aspects including Remuneration
as well as Compensation and
Benefits for the employees. The
terms of reference of Nomination
and Remuneration Committee is
as prescribed under Section 178

of the Companies Act, 2013. The
remuneration payable to whole
time directors is approved by the
Government and advices received
through the Administrative Ministry,
viz., Ministry of Petroleum & Natural
Gas. The non-official part-time
Directors are paid sitting fees
for Board Meetings and Sub-
Committee Meetings of the Board

attended by them. We do not have
a policy of paying commission on
profits to any of the Directors of
the Company. The remuneration
payable to officers below Board
level is also approved by the
Government of India. (Please refer
to the Company’s Annual Report
2016-17 for details on remuneration).

CSR and Sustainable Development Committee

We have a keen interest to have a positive footprint in terms of Corporate Social Responsibility and Sustainability
at large and our Board of Directors has constituted a sub-committee on CSR and Sustainable Development. This
Committee spearheads the CSR and sustainability initiatives. An Independent Director heads the committee.

The composition of the CSR and Sustainable Development Committee as on 31t March 2017 is as follows:

L CLICI o Type el ta il

Shri Ram Niwas Jain

Shri GV. Krishna

Shri Pushp Kumar Joshi

Shri S. Jeyakrishnan

Shri Vinod S. Shenoy

Chairman

Member

Member

Member

Member

Mumbai Marathon with Children with Special Needs
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Independent Director

Independent Director

Whole Time Director

Whole Time Director

Whole Time Director
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Internal Systems and Controls

Our culture of ethics, integrity and transparency is paramount and in
order to safeguard these core values we have established policies and
mechanisms such as Code of Conduct, Vigilance and Integrity Pact
etc. These policies form the foundation of our Internal Systems and
Controls. Strategic decision making at our Corporation is supported by
our commitment to ethical business practices and our zeal to align our

activities to international standards.

Code of Conduct

The Code of Conduct is originated
from the provisions contained
under the SEBI (Listing Obligations
and Disclosure Requirements)
Regulations, 2015. The Code
of Conduct is applicable for all
Members of the Board of Directors
and Senior Management of the
Listed Entities. It also includes
duties of Independent Directors.

Apart from Code of Conduct,
Corporation has adopted and
amended from time to time, Rules
called ‘Hindustan Petroleum -
Management Employees’ Conduct,
Discipline and Appeal Rules, 1976’
and this rule is applicable to all the
Management Employees of the
Corporation.

Vigilance

We understand that accountability
for our activities and business
practices is consequential and have
a vigilance mechanism that supports
good corporate governance. Our
concept of ‘Vigilance for Corporate
Growth’ focuses on ‘preventive and
proactive vigilance’. The Vigilance
Department contributes positively
by engaging all stakeholders
and employees through regular
interactions, meetings with functional
authorities and stakeholders,
promoting transparency, fairness,
equity and leveraging technology
in all areas of functioning of the
Corporation. It endeavours to

We encourage a responsible
and ethical work environment
and expect strict adherence
to the rules and regulations in
the Corporation.

work against corruption in all forms
including demand and acceptance
of illegal gratification and abuse
of official position for obtaining
pecuniary advantage for self or
any other person. It maintains
strict vigilance against bribery and
corruption cases through regular and
surprise inspections, surveillance of
procurement and contract files and
scrutiny of employee property returns.

We have adopted a Whistle Blower
Policy which fosters a culture where
it is safe for employees - officers
and workmen to raise concerns
about instances if any, where such
rules, regulations and policy are
not being followed in furtherance
of business. Genuine whistle
blowers are accorded protection
from any kind of unfair treatment
or victimisation. However, any
abuse of this protection warrants
a disciplinary action. Details
of the Whistle Blower Policy
can be found on our website.

"

Vigilance Excellenée Award for Outstanding Contribution to Investigations

(http://www.hindustanpetroleum.
com/documents/pdf/Whistle__
Blower_policy.pdf)

We coordinate with the Central
Bureau of Investigation (CBI),
Central Vigilance Commission
(CVC), Chief Technical Examiner
(CTE) and the Vigilance Wing of
MoP&NG. We have an automated
system to register complaints and
an online disciplinary management
system to eliminate unethical
practices at any level in the
organisation.

Additionally, our legal department
personnel located in offices spread
throughout the country can be
contacted via all usual means
(e-mail, call, face-to-face, etc.).
Our employees can contact the
legal department for any questions
or concerns relating to ethics or
compliance. No special channels
have been set up for anonymous
contacts.

- ik
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Transparency and Accountability

Integrity Pact

The Corporation has introduced
‘Integrity Pact’ (IP) to enhance
ethics/transparency in the process
of awarding contracts. An MoU has
been signed with ‘Transparency
International’ on 13t July 2007.
This was made applicable in the
Corporation effective 15t September
2007 for contracts above % 1 crore.
The Integrity Pact has now become
a part of tender documents to be
signed by the Company and by the
vendor(s)/bidder(s).

Right to Information Act

We respect the Right of the people
to have access to information
in accordance to the Right to
Information Act 2005. We have
a robust mechanism to comply
with the requirements of the
RTI Act. Citizens can request for
information from the Corporation
through the Government of India
‘RTI online portal’ or by sending
in applications to a widespread
network of operating locations and
offices. These requests are handled
by Public Information Officers and
Appellate Authorities. The details
of the locations can be accessed
through the information manual
given on our Corporation’s website:
www.hindustanpetroleum.com.

Public Grievances
Redressal Mechanism

We have always believed in
creating value and giving best-
in-class products and services to
our customers. We have a Citizen/
Client Charter that specifies the
standards of service delivery that
our Corporation commits and the
avenues for complaint resolution
and other related information. The
main objective of Citizen/Client
Charter is to improve the quality
of public services. This describes

We have a robust mechanism

to comply with the
requirements of the RTI Act.
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how to reach Company’s officials,
what to expect in term of services
and how to seek a remedy in
case of a problem. This charter is
applicable to all our business units
and products. Details of offices are
given in the charter to reach out in
case of any complaints or to give
a feedback.

We have established a Public
Grievance Redressal system
wherein designated officers of the
Corporation will be available on
specified time at all major locations
to hear and facilitate Redressal of
Grievances of the Public, if any.
The public can contact the Public
Grievance Redressal Officers at
the Regional offices. The details to
locate and contact or correspond
with the Grievance Redressal
Officer are mentioned on our
corporate website.

Additionally, we are in line with
the Centralised Public Grievances
Redress & Monitoring System
(CPGRAMS). CPGRAMS is a web
based portal of the Department
of Administrative Reforms & Public
Grievance (DARPG). It has been
designed and implemented in all
the Ministries/Departments of
Government of India. Grievances
raised by public are forwarded to

We have a Citizen/Client
Charter that specifies the
standards of service delivery
that our Corporation commits
and the avenues for complaint
resolution and other related
information.

nodal officer at our Corporation. The
received grievances are addressed by
concerned department or SBU in a
time bound manner. In the reporting
period, we have received 3,489 public
grievances of which 3,359 complaints
have been resolved as on 31t March
2017 i.e. 96.27% while others are

96.27%

Complaints Resolved as on
31t March 2017

being attended. The system can be
accessed through: http://pgportal.
gov.in.

We have developed a ‘Grievance
Redressal Cell (GRC)’ to deal with
grievances from the parties who
participated or intend to participate
in the procurement tenders. There
are various committees as per
different SBUs. The grievance
redressal process has two levels to
address the issues. The complainant
has the right to appeal at level 2 in
case resolution given in level 1 is
not agreeable. There are specified
timelines for addressing the
complaints at all the levels.

We have established a Public
Grievance Redressal system
wherein designated officers
of the Corporation will be
available on specified time
at all major locations to hear
and facilitate Redressal of
Grievances of the Public,

if any.

Further, we have highly effective
Complaint Management Systems
(CMS) for registering any
complaints from our customers. We
also have toll free helpline numbers
for registering complaints from
customers and are committed to
resolve all the complaints within a
stipulated time.
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Risk Management

Investors’ and Analysts’ Meet

An effective risk management
system facilitates good corporate
governance and also helps
the management in achieving
performance and profitability
targets. With the current dynamic
business environment, it becomes
all the more important to have a risk
management framework in place.

Our Corporation has adopted a well-
defined process for managing its risks
on an ongoing basis and for conducting
the business in a risk conscious
manner in-line with our objectives and
regulatory requirements.

The steps to comprehensive risk
management framework is as below

@ Identifying

E— Assessing

Monitoring

Reporting the Issues
or Concerns

Our Corporation has adopted
a well-defined process

for managing its risks on

an ongoing basis and for
conducting the business in

a risk conscious manner
in-line with our objectives and
regulatory requirements.

In identifying and managing the
prevalent risks, we are also able to
identify opportunities which helps
us in the long-term.

There is a well-defined
organisational structure for risk
management which mentions
the various roles such as Risk
Champion, Risk Owner, Risk
Coordinator, SBU Council, Working
Committee and Risk Management
Steering Committee (RMSC) etc.
and responsibilities of each of the
role holders. These self-regulatory
processes and procedures are
contained in the Risk Management
Charter and Policy.

Risks are identified in a number
of ways namely structured
workshops, brainstorming sessions,

Identified risks are segregated
under critical, cautionary and
acceptable risks depending
on its level.

review of documents etc. The level
of risk is evaluated on the basis
of likelihood of occurrence and
magnitude of impact. Identified
risks are segregated under critical,
cautionary and acceptable risks
depending on its level.

There are broad classes of risk
such as Operations, Strategic,
Information Technology, Marketing,
Brand and Environment to name
a few. The key risks identified
are project implementation
process, disaster management
preparedness, market
effectiveness, fluctuating crude
oil prices and competitive markets.
Based on the nature of the risk,
specific treatment plans are
devised.

The status of risk assessment and
minimisation procedures for risk
groups is periodically reviewed by
the RMSC. The Board Members
are informed about the risks
and mitigation procedures. The
corporation has engaged the
services of an independent expert
for assistance.
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Awards and Recognitions

Sustainability and Safety Excellence

sedliE

SCOPE Meritorious Award

HPCL received the SCOPE Meritorious
Award 2014-15 under the “Environmental
Excellence and Sustainable Development” and
‘Best Women Empowered Company’ categories.

Conferred with Platts Global Energy Award 2016
for Corporate Social Responsibility by S&P Global
Platts.

National Energy Conservation Award (Second
Prize) to HPCL Mumbai Refinery by Ministry of
Power, Government of India.

HPCL awarded with OISD Safety Award for Best
Near Miss Incident Reporting - POL Marketing
Organisation.

Greentech HR Gold Award to HPCL Visakh
Refinery by Greentech Foundation for excellence
in employee engagement.

SVAGRIHA Star ratings to RKPL for control room
buildings at Kanpur (4 Star Rating) and Mathura
& Bharatpur (3 Star Rating) from GRIHA Council
and TERI.

Visakh LPG Terminal awarded Greenco Platinum
Rating by the Confederation of Indian Industry -
Godrej Green Business Centre.

-u-"fl .'_1_-. .':-:f
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National Energy Conservation Award
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Meritorious Performance in Industrial Safety
Award to Loni Terminal by National Safety Council,
Maharashtra Chapter.

Golden Peacock Occupational Health & Safety
Award 2016, under Oil Production Category to
MPSPL.

MDPL Group of Pipelines (MDPL, RBPL, RBhPL,
ASPL) conferred with the prestigious OISD Award
for the Best Overall Performance in Safety for
the Year 2014-15 in the Cross-Country Pipelines
product category.

HPCL won the ‘Certificate of Merit - Challengers
Category’ under Sustainability 4.0 Awards 2017
MENASA Edition instituted by Frost & Sullivan
and The Energy and Resources Institute (TERI).
Madurai LPG Plant awarded Greentech Environment
Award in Gold Category.

Golden Peacock Award for Sustainability to
Mumbai Refinery for the year 2016.

Madurai LPG Plant awarded Greentech Environment
Award in Gold Category.

6" Sustainability Report 2016-17
In accordance - GRI-G4 - Comprehensive

Business Excellence
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FICCI Award

HPCL received the PetroFed Qil & Gas Industry Awards for Oil & Gas
Marketing - Company of Year 2015.

HPCL has bagged 37 Awards in the Official Language Implementation,
including the Petroleum and Natural Gas official language shield for the
past three consecutive years.

Visakh Refinery bestowed with Oil & Gas Conservation Fortnight Award
for the year 2015, in the category, ‘Best Performance in steam leaks
over previous year’ from MoP&NG.

HPCL received Best Innovation in R&D 2014-15 for HP-HIGAS Technology
for Process Intensification of Distillation/Absorption Process from
MoP&NG.

Innovator of the year - Team 2015 by PetroFed Oil & Gas Industry
Awards for innovation in indigenous development and utilisation of
catalyst and catalytic visbreaking process.

HPCL awarded with Forecourt Retailer of the Year Award for the ninth
time at Star Retailer Awards 2016.

Received Trusted Brand Award from Readers Digest for the 11th
consecutive year.

HPCL received Retailer of the Year (Forecourt Retailing) Award by
Chief Marketing Officer Council (CMO) Asia.

India’s Most Trusted Brand Award 2016 to HP Lubricants for HP Neo
Synth 5W 30 in India’s Most Trusted Automotive Synthetic Engine Oil
Category.

Golden Peacock Innovative Product Service Award 2016 to HP Lubricants
for the second consecutive year.

HP Aviation was awarded Best Fuel Supplier in Asia region by United
Aviation Services.

CMO Asia - Oil & Gas Excellence Awards to the Rewari Kanpur Pipeline
Project in the category of Best Project and Facilities & Construction.

Asia Pacific Procurement Leaders Award 2016 to the Central Procurement
Organisation (CPO), HPCL at Annual Asia Pacific Procurement Forum,
Singapore.

OD&E SBU has bagged the prestigious FICCI Award for ‘Process
Innovator of the year’ in petroleum and petrochemical category.

HPCL received the Express Intelligent PSU Award 2016 in Analytics/
Big Data category.

HPCL has been declared as the Silver Award Winner at the 2016 Stevie
Awards for Great Employers under the ‘HR Achievement Category’
for Project SHRESTHA (Techno-Behavioural Managerial Development
programme for LPG Plant Managers) and Project GYANJYOTI (Workmen
IT literacy program). Under the category ‘Achievement in Workplace
Safety & Compliance’ category, we were declared Silver Award winner
for the initiatives towards building safety culture: Project SANKALP of
OD&E SBU and Project SACHET of LPG SBU.
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Stakeholder Meeting at Visakh Refinery
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Engaging with our Stakeholders

Stakeholder Meeting at Mumbai Refinery

Stakeholders are the individuals
or groups or organisations that
are impacted by or may influence
the business significantly and
are the ones whom the business
is accountable to. Stakeholder
engagement gives an insight into
the material issues to a business.
It is of vital importance to us that
we engage in a dialogue with them
regularly to foster a collaborative
environment, understand mutual
interests and address concerns for
better decision-making.

=

Sustainability department and other
line management representing
different SBUs engage  with
stakeholders regularly through a
structured engagement mechanism.
We find this exercise to be a
good method for identifying
opportunities for value creation.
It opens avenues for productive
dialogue between stakeholders and
us for understanding perspectives,
communicating challenges, and
in the process, builds trust for
stronger partnerships. We garner

Stakeholder Meéting with CSR Beneficiaries
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responses from the identified
stakeholder groups through various
channels, including workshops and
one-on-one discussions. We analyse
concerns that have a potential high
impact and which helps us work
towards our sustainability priorities.
Our approach invigorates a learning
environment whereby we provide
information on sustainability and
latest developments, while we stay
abreast with the current scenario in
the industry.

6t Sustainability Report 2016-17
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Strategy

We identify key internal and external stakeholders who are directly or indirectly affected by our business
activities. We assess the kind of impact that these stakeholders might have, as well as the extent to which our
business decisions affect them and prioritise them accordingly.

Stakeholder
Identification

Stakeholder
Prioritisation

Stakeholder
Engagement

Managing Stakeholder
Expectations

Stakeholder Identification

Our corporation has a pan-India presence and a variety of stakeholders are associated with us. Given the scale
of our business operations, a number of stakeholder groups pose significant influence to our business. The
internal and external stakeholder groups having considerable influence on our business are:

Internal and External Stakeholder Groups

Lwal) Internal External
[ . Y Stakeholders Stakeholders
@® Employees Customers Contract Workmen

Dealers and Distributors
Suppliers/Contractors
Transporters

Forecourt staff at retail outlet
LPG delivery person/staff

® Management
® Non-Management

Competitors

Investors

Local Community
Regulatory Departments
Shareholders

This year we took a stride ahead demographic spread of the versa. The target sample size for the
in making the stakeholder stakeholders across India was also survey considering all categories
engagement process more precise taken into consideration while was 2,000. We have achieved 100%

by arriving at a statistical sample
size that attempts to give a near-
exact picture of material issues
through an accurate representation
of all the stakeholders. The

arriving at the sample sizes. The
regions of country which had the
presence of more number of our
stakeholders had proportionately
larger representations and vice

of the required sample size during
our survey with a total of 2,016
respondents.
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Achieved Sample Size 1,101
Target Confidence Level 95%

Achieved Confidence Level* 99.96%

90% 90%
93.56% 91.28%

Dealers/ Suppliers/ Delivery Men/ Total
Distributors Transporters Community
337 293 285

2,016
NA** _
NA** —

* Confidence level is the expected accuracy of the responses basis the statistical calculations of the subject survey.

** The total population of Delivery men and Community members being variable, the corresponding confidence level for this category has not been
stated; however their opinions and perspectives are included in the survey.

Stakeholder Prioritisation

Every stakeholder group has
a unique association with our
corporation. Also the type of
transactions that our corporation
has with every stakeholder group
varies. Every stakeholder has a

Stakeholder Engagement

The stakeholder engagement
followed the systematic plan for
stakeholder identification and
prioritisation. Advance intimations
were sent to targeted Zonal/
Regional offices/Locations of all
SBUs for inviting different categories
of stakeholders for achieving the
desired sample size as per the
survey design. As our stakeholders
belonged to diverse categories
and geographical backgrounds,
customised  presentations and
questionnaires  were  designed

different perspective on the issues
concerning the corporation’s
sustainability and the level of
appreciation of a particular issue
varies between stakeholder
groups. These aspects need to be

for each stakeholder category,
keeping in mind individual concerns
and expectations. During the
engagement session, all stakeholders
were briefed about sustainability
and how our Corporation is
working towards it. After sensitising
stakeholders towards these issues,
feedback was taken through
customised questionnaire.

Thisfiscal, stakeholderengagements
were carried out at 36 locations
spread across the country, covering

Methodology of Stakeholder Response Analysis:

factored into the survey design and
analysis methodology by assigning
appropriate weightages for each
stakeholder group against each
material issue.

the corporate headquarters,
CSR beneficiaries, R&D centre,
zonal offices, regional offices,
refineries, marketing locations
and management development
institute. We interacted with 2,016
stakeholders and solicited their
perceptions and feedback. We also
sensitised them on sustainability
and on our Corporation’s initiatives
towards sustainable development.
The information thus obtained from
these engagement sessions was
collated and analysed.

Collection of response from each stakeholder at targeted locations against all material issues

Arriving at location wise average score of each stakeholder group

against each material issue

Arriving at corporate level scores for each material issue against each stakeholder category

Factoring of weightage in the corporate level scores for all stakeholder groups

The importance to business is determined basis the feedback from internal stakeholders and
plotted as abcissa and the importance to external stakeholders is plotted as the ordinate

The material issues scoring more than 50% weightage on both the axes collectively are the ones

which are of high importance to both the business as well as external stakeholders. These are
selected as the material issues and relevant information has been disclosed in the report

This comprehensive exercise brought our attention to certain key issues, which are discussed in the next section.
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Managing Stakeholder Expectation

Understanding the attitudes and beliefs of our
stakeholders, responding to their needs and ensuring
their buy-in to the business decisions are the key

objectives and activities for us. Based on the responses
received through the engagement, the findings are
being described below:

Engagement Framework with various stakeholders is presented below:

Concern Areas Frequency and Modes of
Engagement

Management and Non-Management Employees

Career Progression,
opportunities for
higher education

® Annual performance reviews
and appraisal

® Education growth plan

Need-based Trainings @ Regular in-house technical and
behavioural trainings

® Nomination to external trainings,
conferences and seminars

Rewards and @ Annual/Bi-annual recognitions
Recognition schemes

Focus on Health and @ Quarterly safety committee
Safety meetings

Work-life Balance ® Regular interactions

® Employee-connect forums

We ensure regular performance review of all our employees
(half yearly reviews) and appropriate feedback is being given
through online performance review and appraisal systems.
In case the employee is not satisfied with the review, he/she
can raise the grievance in MERC (Management Employee
Relations Committee) for their concerns.

We also have an education growth plan for our employees
for supporting their higher education.

We have been continuously making provisions for and
emphasising on technical and behavioural trainings for
all our employees. These initiatives and programmes have
helped them to grow in the organisation.

Certified Petroleum Manager Programme, MBA (Qil & Gas),
e-learning platform, nomination of employees to conferences,
seminars of international repute etc., are few of the initiatives
taken towards competency development.

We have a provision of Performance Related Pay (PRP) for
management employees and productivity incentive scheme
for non-management employees to motivate them to higher
levels of performance.

We have various recognition schemes for our employees
such as HP Icon, Outstanding Achievers Awards and HP
Gaurav Award etc.

Regular safety trainings, health check-ups and awareness
sessions are organised to ensure the best health and safety
practices.

Under the Periodical Medical Examination scheme, all
employees undergo a thorough medical check-up. The
periodicity being determined by the age profile and nature
of work.

Project Sankalp, Shapath, Shrestha and Sachet are few of
our safety training programmes.

We are taking steps for ensuring compliance to the MB Lal
committee recommendations at our locations. Further, we
emphasise on behavioural-based safety-training programmes.

We have taken concerted efforts to maintain a motivating
work environment with activities such as picnics, quiz
competitions, festival celebrations and women’s day
celebrations, among others. We have recently launched
Paramarsh, which provides counselling and support to
employees and their family members.
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Concern Areas ORI e L GRS E Our Actions
Engagement

Grievance Redressal ® Regular interactions We have a robust mechanism to handle and resolve
grievances. Online grievance redressal mechanisms, such
as ICS E-Care, HR Direct, etc., for better management of
the concerns are available for our employees.

® e-platforms

LPG Distributors

Product Quality and ® Regular distributor meets
Product Delivery

We strictly monitor quality parameters during various stages

® Regular visits and inspections in the entire value chain.

We are developing innovative solutions and leveraging
technology such as a Vehicle Tracking System, OLA, online
inventory monitoring, online LPG connection, etc., for
ensuring timely product delivery.

Periodic inspections are carried out by operating personnel.

Safety ® Training programmes The distributors are regularly trained on the safe handling
on safety of the products.

® Regular inspections and safety Regular safety audits and inspections are conducted at retail

Business Challenges
and Competitors

audits
One-to-one meetings

Need-based trainings

outlets and LPG.

We have a continued focus on behavioural and business
skill-related training of distributors through capacity building

programmes.

Our online DCMS portal ensures transparency in business
transaction. It has the capability of monitoring indents,
supplies and account receivables, which lead to real-time
tracking of transactions.

We offer premium, branded and niche products for unique
positioning in the market. We also provide customised
offerings based on customer requirements.

We have studied the penetration of Natural gas in the urban
markets. The level and pace of penetration are localised only
to few metro cities. As of now, cylinders remain the feasible
source of clean fuel to majority of the consumers.

Business downsize ® Need-based meetings
due to penetration of

piped natural gas

Competition from ® One-to-one meeting Case to Case feasible solutions are discussed and

Peers implemented.
Credit to Customers ® Regular Dealer meets Working with the banks in getting adequate financial support

in extending working capital management.

Retail Dealers

Improvement in ® Regular meetings with vendors We have developed a portal to lodge, review and resolve the
Vendor Services and dealers complaints in specified time period. Punitive action taken
against erring vendors.

A robust monitoring mechanism is in place for compliance.

Upgradation of outlet ® One-to-one discussions
and dispensing units

We have procured dispensing units in large numbers, with
latest configuration during the year and the same have been
provided to dealers.

® Regular Dealer meets

Suppliers and Contractors

Increased ® Regular supplier meets at To ensure transparency and trust in the bidding process, we

Concern Areas Frequency and Modes of
Engagement

Payment Process ® Online platforms We have an integrated disbursement module through which
bills can be submitted and tracked up to disbursement by

Awareness regarding @ Need-based communications
the vendors.

new bill tracking ® Vendor trainings _ . _ _ -
system We are continuously automating and improving existing

processes to reduce cycle time and enhance transparency.
We have conducted a series of workshops in various working
locations for familiarisation with the new system

Complaints Redressal @ Online platforms
Mechanism

We also have a robust grievance mechanism for suppliers
and contractors. Grievances can be reported to unit heads
at operating locations on specified day and time every week.

® One-to-one meets

Health and Safety ® Training programmes The suppliers and contractors are regularly engaged in
on safety training programme and fire drills organised by the working

® Regular health check-ups locations.

Regular health check-ups are organised with the support

® Regular meetings )
of renowned hospitals.

To emphasise on safe-driving practices, safety parameters,
trainings and awareness campaigns are conducted for our
transporters and their crews on a regular basis.

We conduct regular health check-up programmes for the
transporters’ crew. We also conduct sessions on spirituality
and health for them.

An online system has been made available for payments
and loan status where transporters can log in and check
the payment status, taxes and the amount of TDS that has
been deducted.

On-time Payments ® Email communications
® One-to-one meetings

® Online platforms

Higher Running and ® Trainings
Maintenance Costs

We organise regular training programme on defensive driving

@ Tank truck health check-up habits and fuel conservation techniques.

Our operating locations coordinate with leading OEMs for
organising camps for the tank truck fleet.

Top performing drivers are awarded and recognised.

Improved RTKM ® Regular meets and discussions We have adopted improved “Online Logistics Assistant -

Transportation Rates ® One-to-one meeting OLA” matching the local requirements.

Attrition in manpower
due to low profit
margin

Training Need

Regular interactions We have dedicated SOPs for delivery men, both in LPG and

Retail, on safe use and handling of products.

Training sessions on safety
Regular training sessions are organised for the delivery men.

Delivery Men

Customer Retention ® Regular training sessions For the retail staff, a training module, Sada Aap Ke Liye,
focuses on upgrading their skills and knowledge and helps

them understand the importance of customer satisfaction.

Programmes, like, Ji Haan Samarth and Samvad, aim to
enhance the knowledge and attitude of delivery staff for
creating differentiated customer experiences.

Contract Workers

Transparency

Time Delay in
Tendering Process

36

operating level

® One-to-one meetings

® Panel meetings

® Pre-bid meetings

have an online tendering process.

We hold panel meetings with select representatives.
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Health and Safety

® Annual health check-ups We ensure health check-up of contractual employees and

e Regular wellness sessions hold regular sessions on healthy living.

We promote good health and safety practices to enhance

® Regular trainings ] o
the well-being and productivity of our workforce.
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Concern Areas Frequency and Modes of
Engagement

Training Need

Regular Payment

Compliance

Community
Development

Disaster Management e

More support and
regular meetings in
healthcare

Meeting deadlines of
projects

Financial
Performance

Good Corporate
Ethics and
Compliance
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Regular training

Regular interaction

Need-based communication

Regular interactions with
Government departments and
statutory bodies

Regular interaction with the
community through our CSR
initiatives

Training on safety issues;
mock drill for emergency
preparedness

Mutual-aid meetings

Meetings with local authorities

Regular meetings with
communities

Meetings with NGOs and
implementing agencies

Annual Report

Periodic press releases
Annual General Meeting
Analyst meet

Regular meetings

Online platform

We conduct regular trainings on operational safety and
emergency preparedness.

We ensure minimum wages are being paid to contractor’s
employees.

We have awareness programmes on Provident Fund and
ESlI-related matters, which has helped the contractors to
better understand their wages in a more detailed manner.

We have ensured that all contract workmen are covered
under the Pradhan Mantri Jan Dhan Yojana (PMJDY) and
Pradhan Mantri Bima Suraksha Yojana (PMBSY).

We strictly ensure timely compliance to all applicable
statutory regulations and local laws.

We also ensure we have regular interactions with various
Government departments and statutory bodies on
compliance-related matters.

We invest in the implementation of CSR initiatives in the
key areas of child care, education, healthcare, environment,
community development, sports, skill development, etc.

We inform and involve members from nearby communities
and neighbouring industries in onsite and offsite mock drills
to enhance their level of preparedness and imbibe a sense
of confidence.

We are in constant touch with the identified communities
to improve the facilities provided.

We constantly engage with NGOs and implementing agencies
explaining the process and perspectives of each project.
Regular follow-up is maintained for timely completion of
identified projects.

We update our shareholders and investors on the current
business environment and the Corporation strategy to meet
new challenges and our way forward.

We have a Stakeholders Relationship Committee which looks
at the grievances of our shareholders, debenture holders
and other securities holders.

In order to better understand the concerns of our shareholders,
we provide an online feedback form, which is made available
to all our shareholders.
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Concern Areas Frequency and Modes of
Engagement

Product Quality and ® Periodic customer satisfaction
Service Standards surveys and customer meets

Resolving Complaints @ One-to-one meetings
® Need-based communication

® Online complaint management
system

Awareness on Safety @ Periodic campaigns on safety
and Environment and resource conservation
Aspects

Stakeholder Meeting at GMO-North Central Zone

We have systems and processes in place for adherence to
applicable specification and standards to ensure highest-
quality products from the refining stage to distribution.

We are continuously innovating and offering products, which
have a reduced impact on the environment.

Annual customer satisfaction surveys are being conducted
for garnering customers’ feedback.

Customer connect is established through multi-language
online applications.

We have effective complaint management systems in place
to address the grievances of our customers on a timely basis.

We are also aligned with the Centralised Public Grievances
Redress & Monitoring System (CPGRAMS).

Awareness sessions on safety are conducted to enhance
customer awareness on the safe usage of our products. Safety
clinics are organised for LPG consumers for awareness on
safe handling of LPG.

Programmes for conservation of oil are conducted at various
locations and retail outlets for spreading awareness amongst
the masses.
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Materiality Assessment

Material aspects are issues that have
significant economic, environmental
and social impacts on a business
or are relevant for and influence
the decisions of its stakeholders
substantially. The aspects material
to Corporation are identified

Identification —Q— Assessment

Material topics pertaining to

Material topics assessed

through stakeholder engagements,
which are based on a structured
approach as per the GRI guidelines.
A broad list of material issues was
made through the study of the
sector guidelines by the GRI and
reviewing our peers’ Sustainability

-0

Prioritisation

Shortlisted

Reports. Our Management assessed
these issues based on their specific
relevance to the Corporation. The
final list was then ranked by the
identified stakeholder groups.

—O— Top Material Issues

materials

13

4

7

18

Customer Satisfaction PIOB Creating an energised workforce 7

Economic Performance 21

Awareness regarding Grievance
. 2
Redressal Mechanism

Carbon Footprint/GHG
Emissions

Energy Efficiency ZW | cakages

Local Employment/Sourcing 25

Emergency Preparedness

Al | abour-Management Relations

Strategies to address risk &
opportunities from Climate Change

and shortlisted based on
their significance on our
operations and impact on
key stakeholders

the oil and gas sector, peer
analysis, trend analysis and
internal risk assessment

evaluated and prioritised by
stakeholders to arrive at the
top material issues

Materiality Matrix

Based on the perceived importance of a particular issue by various internal and external stakeholders the materiality
matrix is depicted below:

Importance to Stakeholders

Impact to Business

Transparency & Ethics Asset Utilisation

H Efficient Water Management Operational Excellence
Training & development (Skill .

H Upgradation) Supply Chain Management
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Business Growth &
Profitability

Communication & Relation
with Stakeholders

VAl Health & Safety BB Reliable Operations

K Focus on Renewable Energy Grievance Mechanism

manpower

e The Importance to business is
determined basis the feedback from
internal stakeholders and plotted as
abscissa and the importance to external
stakeholders is plotted as the ordinate.

Availability of skilled

(Availability)

N N
(0]

Raw Material Security

[&N] W N N N
N = ©O [00]

¢ The material issues scoring more than 50%
weightage on both the axes collectively
are the ones which are of high importance
to both the business as well as external
stakeholders. These are selected as the

Emissions to air (SOx,NOXx,
VOC etc.)

Security of data and
information systems

Process Safety

PEE Community Impact Assessment K{Ol Fires & Explosion

Talent Attraction and
Retention

Regulatory Issues &
Compliance

KXW Security & Asset Protection

Waste Management

K% (Tailing Waste, other

hazardous waste)

KISl Inclusive Development

3

5

3

(@ Community Development

Yl Employment Practices

Sl Public Policy & Advocacy

material issues and information pertaining
to each material issue has been disclosed
in the respective section of the report.
Material issues of similar nature are
clubbed under one head.

Key Performance
GRI Category Material Issue GRI Aspects In d‘;cators as per GRI
NA

Economic

Environmental

Social

Asset Utilisation

Business Growth and
Profitability

Economic Performance

Operational Excellence
Reliable Operations

Supply Chain
Management

Carbon Footprint/GHG
Emissions

Efficient Water
Management

Energy Efficiency

Focus on Renewable
Energy

Communication
and Relation with
Stakeholders

Customer Satisfaction

Governance (ethics and
transparency)

Health and Safety

Training and Development
(skill upgradation)

Non-GRI Inside
Economic Inside
Performance

Economic Inside
Performance

Non-GRI Inside
Non-GRI Inside
Procurement Practices Outside

Emissions

Water

Energy

Oil and Gas Sector
Disclosure

Stakeholder
Engagement -
General Standard
Disclosure

Product Service and
Labelling

Ethics and Integrity
- General Standard
Disclosure
Occupational Health
and Safety

Training and
Education

Inside and Outside

Inside

Inside

Inside

Inside and Outside

Outside

Inside

Inside

Inside

G4 EC1land 2

G4 EC1-4

NA
NA
G4 EC9

G4 EN 15-21

G4 EN 8-10

G4 EN 3-7
OG2and 3

G4 24- 27

G4 PR 3-5

G4 56-58

LA 5-8

G4 LA 9-11
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Generating Revenues Responsibly
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Inauguratlon of Millenium Plus Retail Outlet at Visakhapatnam &=

Being an oil major with pan-India presence, our products form the
building blocks of the Indian economy. We boost our performance
through technology advancement, innovation and operational
excellence while adopting a customer-centric approach. We
understand that sustainability is inseparable from creating economic
value while maintaining a balance within the triple bottom line
that can bring shared value, prosperity and happiness for all

stakeholders.

Financial Performance

Delivering Economic Returns

We have progressed by leaps and
bounds during 2016-17, achieving 67%
growth with a net profit of 36,209
crore. The Earning per Share went up
from ¥36.68 to ¥61.12 per share, the
gross sales were of %2,13,489 crore
while the market capitalisation in
2016-17 doubled from the previous
fiscal period (2015-16). We have
contributed ¥65,674.37 crore to the
Government in the form of taxes
and duties. In order to reach out
to the communities, our annual
spending on social initiatives

44

amounted to %108.11 crore. We
have robust systems and processes
in place to monitor our financial
performance and assess the
growth and profitability of our
Corporation. Our debt and equity
ratio for the current year has
been 0.51:1. During the current
financial year 2016-17, subsidy
on PDS kerosene and domestic
subsidised LPG from Central and
State government amounting to
320.01 crore (2015-16:%11.77 crore)
has been accounted.

36,209 crore

Net Profit

361.12

Earnings Per Share

3108.11 crore

Spending on Social Initiatives
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Economic Performance

Economic Value Generated (in ¥ crore)

2,15,317.7

1,98,887.9 2,08,332.3

2,733.2

2015-16 = .

Il Total Revenue M Profit After Tax

7,089.7

2,946.0
4,721.3

65,674.3

108.1

Operating Costs

Economic Value Distributed (in ¥ crore)

7,906.8

2,321.32
2,406.13

52,234.73

71.7

2015-16

Il Payment to Providers of Capital

5,584.2

2,414.6
1,705.1

40,752.4

34

Employee Benefits Expense

Il Contribution to Exchequer Hl Community Investment

Shareholding Pattern

As on 31t March 2017, the shareholding pattern was
as follows:

0.06

%

Share

0.09

3.24

Il The President of India M Financial Institutions Bl FII/OCBs

Mutual Funds NRIs [ Employees (Physical) [l Others

Banks

45



Physical Performance
Refinery Performance

Night view of Mumbai Refinery

The reporting period 2016-17, has
been another year of momentous
achievements where our refineries
at Mumbai and Visakh maximised
crude processing with an
unparalleled combined refining
throughput of 17.81 MMT and
capacity utilisation of 113%. Our

other remarkable achievements
include a combined distillate yield
of 75.8% along with the highest ever
production of High Speed Diesel
(6.96 MMT), Lube Oil Base Stock
(431 TMT) and Motor Spirit (3.29
MMT). The terrific performance
of the refineries boosted our

Combined Gross Refining Margin,
which was recorded at $6.20 per
barrel during 2016-17.

113%

Capacity Utilisation in 2016-17

Through this performance, we have been able to succeed in reaching our target for the lowest-ever specific

energy consumption.

Operating Performance of Refineries for 2016-17

Crude

Installed
Capacity in MMT | Utilisation (%) | (%)

Refinery Throughput in
Mumbai 8.51 7.5
Visakh 9.3 8.3

Capacity

Crude Throughput by Refineries in MMT

H Mumbai B Visakh

17.81 MMT

Total Crude Throughput
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17.23 MMT

Total Crude Throughput

Distillate Yield

Specific Energy

. Fuel and Loss
Consumption %)
(MBN) .
87.9 7.2
78.9 7.3

16.18 MMT

Total Crude Throughput
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Highlights

We have gone from strength to
strength and have developed
infrastructure to meet our future
needs. Some of our key initiatives
and achievements from this fiscal
are:

¢ Both the refineries at Mumbai
and Visakh registered MoU
‘Excellent’ rating this year.

¢ Mumbai Refinery has achieved
best-ever safety record, since
inception, with 18.34 million man-
hours as of 31t March 2017.

e Higher crude processing has
resulted in record LPG, MS, HSD,
LOBS and Bitumen production
with 840 TMT, 3286 TMT, 6,962
TMT, 431 TMT and 1,216 TMT,
respectively.

* We have switched to complete BS
IV regulation from January 2017,
much in advance of timelines
given by MoP&NG, without any
interruption in supply.

Marketing Performance

* Upgradation and augmentation
of existing facilities under the
Visakh Refinery Modernisation
Project (VRMP) and Mumbai
Refinery Expansion Project
(MREP), to increase the capacity
to 15 MMTPA and 9.5 MMTPA,
respectively. These projects
include bottoms upgradation
while meeting the BS VI Auto Fuel
Specifications for MS & HSD in
compliance with the Government
of India guidelines.

* We obtained a Four Star Trading
House status for a period of
five years, after a gap of two,
thus allowing mix-bonding and
waiving of bank guarantee by
customs, imports and exports on
self-declaration basis, preferential
treatment and priority in handling
consignments.

e Savings of over %12 